September 2020

At AVIS, you have the freedom to choose a car that suits your specific needs - in a completely safe
way. With a rental car, your transportation needs can always be covered when you need it.

o We are always ready to meet your rental car needs and we want to assure you, that all our
employees are working hard to guarantee the greatest possible safety at our facilities and in
our vehicles.

e All vehicles are thoroughly cleaned before each rental.

e Special cleaning of: steering wheel, turn signal handle, dashboard, handles, radio and
entertainment equipment buttons, cup holders, center consoles and all door handles, both
inside and out.

e We use counter screens to take the best care of our customers.

e Digital leases are available at all rental stations, so you can feel safe and secure.

e Hand disinfection is of course available at all rental stations.

For more information: AVIS safety pledge

With the AVIS app, you are in the driver's seat and make all the decisions:

e Download our AVIS app to make your journey even easier.

e If your plans change along the way, you can extend your lease at the touch of a button.
e This self-service feature is an exclusive benefit for AVIS Preferred customers.

e No more physical paperwork - your lease is digital in the app.

e (Car rental - as contactless as possible.

For more information: AVIS mobile app

Remember that as a member of our loyalty program, you will receive twice as many points for each
rental booked before 31 December 2020. For more information: AVIS Preferred

Click here and find an overview of our car groups in all countries: Fleet link

If any questions, please contact our Travel Agency coordinator:
Louise.Riedmann@abg.com and by phone +45 61 38 46 31
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